Al Conversation Coach
Mobile Set up

Customer Interactions

COACH

Desmond
Customer

Help Desmond put together
an outfit. Ask the right
question to assist him and
make sure he Is has a great
customer experience.

Feedback

r i

SUE e o Feedback for Retail Sales Assistant: While you

€ : conveyed a willingness 1o help, you cou d have

asked more specific questions to better
nderstand Desmond's needs rapidly.

All Personas understand De pidly

Customer's Expectation: Desmond likely

expected prompt and targeted assistance to

quickly find a suitable outfit given his time

constraints

Desmond, Customer

Sure, happy 1o help! Do you have any tedency,
anything In mind at ail? Suggestion for Retail Sales Assistant: Start by

asking about the type of party, any dress code
or his preferences for style in general. For
example, “Is the party formal or casual? Do you
prefer something trendy or classic?" This would
narrow down choices more efficiently

Ryan, Customer

Melinda, Customer

#_  Download on the

S App Store

[ GETITON
}\ Google Play




Free Interview Practice for SMU Students

As a Singapore based Education Technology
company, we’re committed to supporting the
local learning community and helping the next i
generation take the next step in their careers. e

Job lnterViews Mr. Le[e:. m?-nanager Job |nterviews
That’s why we’re offering Singapore Management
University students free access to a Job Interview —~TT ey
practice mOdUle il’l OUI’ Al-dl‘iven rOle'playing I _ i Hi I'm applying for the role of a Sales 3 :
. . 'I'"U ) 1= = Representative in the
platform Al Conversation Coach, designed to A e - W pramaceuicalndusty. p——
help users practice and refine their job interview i | Thank youfor shringtht 0 '
skills. = e
Job Interviews P arm_aceulical i.n ustry, " #»  Ms. Morris, Creative Dir...
you will facg various ;
In return we’d just like your thoughts on it! N polental cents snd “
All Personas meeting sales targets.
. ) o Mr. Patel, Team Leader
T LA P
Sign Up for Free Access on our website using your B M. Tabur, R Manager
@ o

SMU email address: e) Mo Jotnaon, g Ma.. |

www.blue-elephants-solutions.com/wp/ai-job-
interview-practice-smu-free-sign-up



Step 1: Download Al Conversation Coach
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Rate this app

Tell others what you think
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Step 2: Create Your Account

Key in your Email address

Open the app and go to
and “Sign Up”

“Sign Up” below.
r D 4 S

BLUE ELEPHANTS
S TIONS
L I1ON BLUE ELEPHANTS
SOLUTIONS

Al Conversation
Coach

Welcome Back!

0g In To your account

Al Conversation
Coach

Welcome!

Sign Up your a

Email Address i
Email Address

O | have read, understand and agree to the Terms &
conditions, End-user Licence Agreement and

Password

& &

Service Level Agreement

D | have read, understand and agree to the Data
Privacy Policy, Data Processing Agreement and

Cookie Policy

—T—

‘t have an i i
Don’t have ar EiCCO A\reacny have an account? Logln

P-Al CC-A-version: 1.0.3.44 P-Al CC-A-version: 1.0.3.44

Forgot Password?




Step 3: Log In

Use temporary password received via email for first time log in

e

BLUE ELEPHANTS

Welcome To Al Conversation Coach

Remember to keep your temporary password confidential and do not share it with
anyone. If you did not initiate this password reset request, please contact our support

team immediately

Temporary password

BLUE ELEPHANTS
SOLUTIONS

Al Conversation
Coach

Welcome Back!

Email Address

Password

& @

Forgot Password?

Don’t have an account? Sign Up

P-Al CC-A-version: 1.0.3.44

After the first log in, you will be prompted
to change your password

N F 5 69%a

Change Password X

New Password

Confirm New Password




Step 4: Opening the app

Your repository overview may
appear empty at first...

..but will show repositories once an

admin has assigned them to you.

(16'58 § = 68%-\
Al Conversation 3
Coach
Q Search
Repositories

No result found.
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COACH

Happy
Chatting

£ Download on the
S App Store

GETITON
» Google Play

contact@blue-elephants-solutions.com
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